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To sign up contact Tel: 101 or e-mail: 
Herbertprotocol@durham.police.uk

Do you care for, or are you 
the family of an elderly or 
vulnerable adult who is at 
risk of going missing? 
Have you heard of the 
Herbert Protocol? Sign up 
and work directly with the 
police and their partners to 
ensure their safety. 
 
What is it? 
The Herbert Protocol is a 
scheme which will see family, 
friends, 
and care 
providers 
working together 
not only to 
prevent 
vulnerable 
adults going 
missing but to 
improve 
responses for 
locating them 
if they 
do. 

How will it work? 
The protocol will be running 
throughout County Durham 
and Darlington. When you sign 
up, we will contact you to 
discuss the process, 
suggesting steps to 
prevent particularly 
vulnerable people 
going missing, as well 
as contingencies for 
a swift response 
should the individual 
fail to return.
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