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Office of the Durham Police and Crime Commissioner

JOB DESCRIPTION


JOB TITLE:	Victim Care Officer (Progression Model)

DEPARTMENT:                          Victim Care and Mentor Service

SCALE:			OPCC Grade D (£29,892 - £31,758)

RESPONSIBLE TO:                   VCAMS Team Manager

JOB PURPOSE:		

The Victim Care Officer (Progression Model)  will provide a dedicated, victim-focused service to individuals affected by the Progression Model and other early release arrangements. Acting as a single point of contact, the postholder will ensure that victims and witnesses receive timely information, emotional and practical support, and effective referrals to appropriate services.

The role will coordinate a multi-agency response across County Durham and Darlington, working closely with Durham Constabulary, HM Prison and Probation Service (HMPPS), specialist support providers, local authorities, health services and voluntary sector organisations. The postholder will adopt a "no wrong door" approach, ensuring that individuals can access the right support at the right time regardless of their point of entry into services.

The role will support the safe implementation of the Progression Model by identifying needs, coordinating support plans, facilitating information sharing, and ensuring that victims and witnesses remain informed and supported before, during and after the release of offenders where appropriate.


MAIN DUTIES AND RESPONSIBILITIES


Victim and Witness Support

· Act as a dedicated Single Point of Contact (SPOC) for victims and witnesses affected by offenders released through the Progression Model.
· Provide a trauma-informed, person-centred service that recognises individual needs, vulnerabilities and risks.
· Undertake needs assessments and identify appropriate support interventions.
· Ensure victims and witnesses have access to emotional, practical and specialist support services.
· Maintain regular contact with individuals throughout key stages of the release process.
· Support individuals to understand available protective measures, reporting mechanisms and support pathways.
· Ensure all contact and interventions are recorded accurately and in accordance with data protection requirements.
Referral Coordination and Case Management

· Receive, assess and manage referrals from partner agencies.
· Coordinate appropriate support packages and interventions through effective referral arrangements.
· Track referrals and monitor outcomes to ensure services remain responsive and effective.
· Maintain oversight of cases where support may be required before, during and following offender release.
· Escalate safeguarding concerns or emerging risks in accordance with local procedures and organisational policies.
· Ensure victims do not need to repeatedly tell their story by facilitating a coordinated and joined-up approach between agencies.
Partnership Working and Liaison

· Develop and maintain effective working relationships with Durham Constabulary, HMPPS, Victim Contact Services, specialist support providers, housing services, health organisations, local authorities and voluntary sector partners.
· Act as a key liaison point between agencies involved in supporting victims affected by offender release.
· Attend multi-agency meetings and contribute to coordinated risk management and support planning.
· Facilitate the sharing of relevant information, ensuring compliance with information sharing protocols and legislation.
· Promote collaborative problem-solving and partnership approaches to meeting support needs.
Release Planning and Follow-Up

· Work proactively with partner agencies to identify upcoming prisoner releases that may impact victims and witnesses.
· Coordinate support arrangements and ensure relevant services are in place ahead of release dates.
· Undertake follow-up contact with victims and witnesses around key release milestones to assess emerging needs and concerns.
· Monitor the effectiveness of support arrangements and coordinate adjustments where necessary.
· Identify trends, challenges and barriers affecting the support response and recommend improvements.
Service Development and Performance

· Contribute to the ongoing development of the Progression Model support framework.
· Collect and analyse performance information, outcomes and feedback from service users and partners.
· Prepare reports, briefings and updates for managers, commissioners and strategic partnership groups.
· Support awareness raising and communication activities to ensure partners understand referral pathways and available support.
· Identify opportunities to strengthen service delivery and improve outcomes for victims and witnesses.

General Responsibilities

· Work in accordance with organisational policies, procedures and professional standards.
· Maintain confidentiality and handle sensitive information appropriately.
· Undertake safeguarding responsibilities for adults and children as required.
· Participate in supervision, training and continuous professional development.
· Promote equality, diversity and inclusion in all aspects of service delivery.
· Contribute to creating a culture that places victims and witnesses at the centre of service design and delivery.

The duties and responsibilities outlined above cannot encompass or define all tasks which may be required of the post holder. The outline of duties and responsibilities given above therefore may vary from time to time without materially changing either the character or level of responsibility and these factors are reflected in the grade applied to the post.



					


Office of the Durham Police and Crime Commissioner

PERSON SPECIFICATION


JOB TITLE:		Victim Care Officer (Progression Model)
			
DEPARTMENT:	Victim Care and Mentor Service


	        

EMPLOYEE


	
THE SUCCESSFUL CANDIDATE SHOULD POSSES THE FOLLOWING:-
	

ASSESSMENT
CRITERIA

	
Educational Attainment/
Professional Qualifications


	
Desirable

· Professional qualification in criminal justice, social care, community safety, counselling or a related field

	
· Sift




	
Work Experience



	
Essential
· Experience of working with victims of crime, vulnerable individuals or within a support-focused environment.
· Experience of partnership working across multiple agencies and sectors.
· Experience of managing referrals, caseloads or coordination of support services.

· Experience of maintaining accurate records and handling confidential information.

Desirable
· Experience of working within victim services, criminal justice, probation, policing or safeguarding environments
	
· Sift/interview



· Sift/interview





	
Knowledge/Skills/Aptitudes



	
Essential
· Knowledge of safeguarding principles and risk management processes.
· Understanding of the criminal justice system and the impact of offending on victims and communities.
· Excellent communication and interpersonal skills.
· Ability to build trust and maintain positive relationships with victims, partners and stakeholders.
· Strong organisational and case coordination skills.
· Ability to manage competing priorities and work independently.
· Ability to assess needs and identify appropriate support pathways.
· Effective problem-solving and decision-making skills.
· Competent in the use of IT systems and case management databases.

· Basic numerical skills, e.g. the use of complex statistical and/or algebraic formulae, forecasting, and use of alternative number systems.


· Basic  literacy skills e.g. composing original letters and memos or short reports on a regular basis.

Desirable

· Knowledge of the Progression Model, offender management arrangements and victim contact processes.
· Understanding of trauma-informed practices and restorative approaches.



	
· Sift/interview










· Sift/interview






· Sift/interview











	
Disposition



	
· Empathetic and compassionate approach.
· Resilient and able to work with sensitive and challenging situations.
· Commitment to victim-centred and trauma-informed practice.
· Professional, adaptable and solution-focused.
· Able to work under pressure to meet specific deadlines

· Able to work on your own initiative as well as part of a team

· Pay attention to detail.

· Problem solve and trouble shoot.

· Produce and maintain high quality work.
	

· Sift/interview



· Sift/interview




· Sift/interview


· Sift/interview


· Sift/interview




	

Special Requirements



	
· To be of the highest integrity

· To have a respect for diversity and be committed to the principles of Equal Opportunities and inclusion

	

· Sift/interview


· Sift/interview





· Sift/interview
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