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DURHAM CONSTABULARY

JOB DESCRIPTION


	JOB TITLE:
	ICT Senior Business Systems Analyst

	
	

	DEPARTMENT:
	Digital Data & Technology Command - ICT

	
	

	SCALE:
	SO1

	
	

	RESPONSIBLE TO:
	Relevant Team Leader

	
	

	[bookmark: _Hlk119419721]JOB PURPOSE:
	To elicit requirements and perform system analysis and design, identifying potential efficiencies at system design level, supporting the successful implementation of technical change that meets user, business and architecture requirements. Undertaking post implementation review to ensure end users receive a quality service that delivers value.  In this role, you will be expected to use your knowledge of technology, user needs and business goals to frame problems and set priorities, while working within the parameters of the Departments Service Level Agreements, the Service Catalogue and ITIL.



				
MAIN DUTIES

1. You will:
· have functional and / or people management responsibilities
· mentor others
· develop best practice
· own stakeholder relationships
· manage communities-of-practice activities (internally and across any collaborations)

2. To identify and compare the best processes or delivery methods to use, including measuring and evaluating outcomes and help teams to manage and visualise outcomes, prioritise work and work to agreed minimum viable product (MVP), print and scope. 

3. To take responsibility for investigative work into problems and opportunities in existing and new services. Analysing large amounts of complex information and using it to produce solutions. 

4. Analysing current services and processes, identifying, and implementing opportunities to optimise these, using relevant techniques such as gap analysis.

5. Gather insight from senior stakeholders and communicate modelling results clearly to them. 

6. Take responsibility for the creation of test cases. Creating traceability records, from test cases back to requirements. 

7. Contribute to the creation and maintenance of the target operating model and identify the impact on operational service. 

8. Facilitate the setting of business priorities for change initiatives of high complexity. Lead on requirements analysis and take responsibility for the investigation and implementation of changes to programme scope. 

9. Influence stakeholders and manage relationships effectively. Knowing how to build long-term strategic relationships and communicate clearly and regularly with stakeholders. 

10. Define test condition requirements. Knowing how to work according to test plans to design, interpret and execute them. You can highlight reports and risks and analyse results based on tests and activities. 

11. Collaborate with user researchers and can represent users internally. Understand the difference between user needs and the desires of the user. 

The duties and responsibilities outlined above cannot encompass or define all tasks which may be required of the post holder. The outline of duties and responsibilities given above therefore may vary from time to time without materially changing either the character or level of responsibility and these factors are reflected in the grade applied to the post.





DURHAM CONSTABULARY

PERSON SPECIFICATION


JOB TITLE:	          ICT Senior Business Systems Analyst
		      
DEPARTMENT:	      HQ DDaT Command	


	        

EMPLOYEE


	
IT IS ANTICIPATED THAT THE SUCCESSFUL APPLICANT WILL HAVE THE FOLLOWING: -
	

ASSESSMENT
CRITERIA

	
Educational Attainment/
Professional Qualifications


	
· A relevant degree or equivalent industry recognised qualification. 

If you possess an equivalent qualification you must clearly outline this on your application.  Failure to do say may result in your application not being progressed.

*Further information regarding the relevancy of equivalent qualifications is available from the  OfQual website at http://ofqual.gov.uk/help-and-advice/comparing-qualifications/

Successful candidates will be required to provide copies of all relevant qualifications.
	
· Sift/Interview


	
Work Experience



	
· At least 3 years professional experience across a variety of software applications.

· At least 3 years previous technical experience with a good understanding of strategic arenas and can leads large and complex projects.


	
· Sift/Interview





· Sift/Interview






	
Knowledge/Skills/
Aptitudes



	
· Enhanced literacy skills, e.g. composing original letters, statements or writing minutes

· Enhanced computer/keyboard skills e.g. the ability to input/retrieve information from spreadsheets/database systems, where accuracy is important, but speed is not a key demand.

· Advanced numerical skills e.g. the use of complex statistical and/or algebraic formulae, forecasting, use of alternative number systems


	
· Sift/Interview





· Sift/Interview/test










· Sift/Interview







	
Disposition



	
· Able to work under pressure to meet specific deadlines

· Able to work on own initiative as well as part of a team
	
· Sift/Interview


· Sift/Interview




	
Special Requirements



	
· To be of the highest integrity

· To possess a full, current driving licence, or access to a means of mobility support.

· To have respect for diversity and be committed to the Principles of Equal Opportunities and inclusion.

· Able to attend work related training courses.


	
· Sift/Interview/
           Vetting

· Sift/Interview





· Sift/Interview






· Sift/Interview
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